When failure is not an option

Buy & Use Only
GENUINE TAYLOR PARTS



Only Buy Genuine Taylor Parts.

Never purchase or use aftermarket “will-fit” parts or counterfeit parts.

Do not buy, use or sell “will-fit” parts or counterfeit parts of mysterious origin that you may purchase from Internet vendors or
other parts stores. Taylor stands behind what we sell by including a warranty to ensure quality. We want to be your Taylor lift
truck genuine parts vendor. We have a dealer network nationwide and over 26 Factory Direct Stores across the USA ready with
stock inventory for you.

With a complete fabrication shop and warehouse serving as the Master Distribution Center for Taylor Service Parts, the
Distribution and Operations Center (DOC) of Sudden Service, Inc. is a 97,000 sqft facility with a 53,000 sq ft warehouse located
in Philadelphia, Mississippi.

1000 Bingeseneer

“s;l‘)‘u&?r ougm,mvmmnv
| =R |

y

Trusted Engineering

Can | trust Genuine Taylor Parts to last?
* Qur engineers spend countless hours designing, inspecting, and
testing every part we place on our machines to insure reliability.

How do | know they are right?
* No matter if it is a major component or a simple bolt, every part is
carefully engineered for safety and reliability.

What is the Taylor track record?
* Over 90 years of dependability, reliability, and durability has taught us
how to do it right.

With Genuine Taylor Replacement Parts,

you won't have to wonder if they will fit or if they will last... we make sure they will.



Don’t Struggle With Aftermarket Parts.

Use the OEM parts that work every time, Genuine Taylor Parts.
OEM PARTS are made or sourced by the equipment manufacturer. AFTERMARKET PARTS are any parts for equipment that is not

These match the parts that came with your equipment. sourced from the manufacturer.
e Better Value & Selection: You don’t have to worry about e Overwhelming Selection: If you're not familiar with aftermarket
assessing the quality of different brands and prices. brands, the selection could be overwhelming, and you may get a

- Greater Quality: Genuine parts are designed and engineered to poor quality part.
take the heavy loads and tough working conditions. Non-OEM Quality Varies Greatly: The saying “you get what you pay for”
parts can adversely affect safety and capacity. rings true here. Some aftermarket parts are inferior because of

« Right Fit: With Quality, Genuine Taylor Replacement Parts, you the use of lower-quality materials.
won’t have to wonder if they will fit or if they will last... Taylor Questionable Fit: Many aftermarket parts are designed to fit on
makes sure they will. multiple models. This often leads to poor-fitting parts at install.

e Comes with a Warranty: OEM parts are backed up with a May not have a Warranty: To keep costs down, some
warranty. There is peace of mind that comes with OEM parts. aftermarket parts are sold with no warranty at all.

Get The Right Part When You Need It:

With over $60,000,000 in on-hand parts inventory, 126,000 available line item parts, 26 direct factory store locations,
and a nationwide dealer distribution network, Taylor Sudden Service is able to provide the right part, when you need it,
to keep your equipment running strong.
For more information on Genuine Taylor Parts visit us at www.taylorsuddenservice.com.
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. pment Foundation/America National Standards Institute (ITSDF/ANSI) B56.1.

All parts of any such industrial truck requiring replacements shall be replaced only by parts equivalent as to safety with those used in the original design.
OSHA Safety and Health Standards (q)(5)
Maintenance and Rebuild Practices:
Para. 6.2.17: Care shall be taken to ensure that all replacement parts, including tires, are interchangeable with the original parts and of a quality at least equal to that
provided in the original equipment. Parts, including tires, are to be installed per manufacturer’s procedures. [TSDF/ANSI

A WARNING

'SERIOUS FALLS OR INJURIES CAN RESULT FROM
IMPROPERLY MOUNTING OR DISMOUNTING
POWERED INDUSTRIAL TRUCKS.

WARNING: Use only genuine Taylor replacements parts. Lesser quality parts may fail, resulting in property damage, personal injury, or death. Safety Check, 2nd edition, p. 59
WARNING: Use only service replacement parts recommended by the manufacturer. Safety Check, 2nd edition, p. 73

WARNING: Very few “extras” exist on a workplace forklift. Every item, a lift chain, a cotter pin on an axle spindle, a door latch, or a hood lock, is an important “safety” item.
Even the smallest damaged or broken item can result in an injury somewhere down the line. Safety Check, 2nd edition, p. 73
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http://www.taylorsuddenservice.com
http://www.taylorbigred.com
http://www.taylorsuddenservice.com
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SUDDEN SERVICE

| |
Taking Care vou can bepend on Big Red
Of our cuStomers is a personal and collective commitment from the “Big Red” Team to every customer.

. . . Your needs and expectations are priorities for Taylor engineering, manufacturing,
I S P rI O rlt O n e ' marketing, and service organizations. Sudden Service, Inc. and our worldwide Taylor
y H Dealer Network are ready to respond to your requests for support 24/7!

Factory Direct Store Service Areas:

ALABAMA: Bessemer, Mobile, Montgomery NORTH CAROLINA: Hope Mills
FLORIDA: Fort Meyers, Jacksonville, Miami, Panama City  OHIO: Cincinnati
GEORGIA: Covington TENNESSEE: Knoxville, West Memphis, Whitehouse

INDIANA: Evansville, Indianapolis TEXAS: Comfort, Corpus Christi, Dallas/Fort Worth,
KENTUCKY: Elizabethtown Houston, Odessa
LOUISIANA: Bossier City, Gonzales, Kenner VIRGINIA: Chesapeake/Virginia Beach, Richmond, Roanoke

MISSISSIPPI: Clinton, Louisville, Philadelphia

To find your nearest authorized dealer, please visit:

www.taylorbigred.com & www.taylorsuddenservice.com
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